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Q-Life and the Wasco County Economic Development Commission gathered five presenters 

together to explore how businesses in The Dalles area are utilizing broadband to connect with 

customers, suppliers, and staff. Each entity utilized internet for different aspects of their 

businesses, but their stories can provide examples to others throughout rural Oregon.  

The Dalles Chronicle: Mark Gibson, one of The Dalles Chronicle’s News Editors, provided an 

overview of the Chronicle’s web presence.  Over the past fifteen years, the amount of online 

content has grown significantly to include breaking news as quickly as they can, creating a 

Facebook page, incorporating a wider variety of mediums to convey stories, and additional 

linkages between print and online content. The site utilizes a pay firewall and advertising to 

generate a revenue stream.  Like many papers, The Chronicle is still exploring the best way to 

balance print and online resources to create enough revenue to support their business.   

Chronodeco:  Craig Bergsma is a retired metallurgical 

engineer and now a full time watchmaker and restorer.  He 

started out purchasing, restoring, and selling watches in 

Ebay as a hobby, but has since grown his hobby into 

Chronodeco, a thriving business run out of his home and 

through his website.  In addition to his website, Craig also 

connects with watch enthusiasts around the world through 

online forums dedicated to vintage watches and their 

restoration.  Having restored over 1,000 watches since he began, he’s developed a broad 

reputation for his skills, which provides the foundation for this strong online presence and 

continuous stream of business.  

The Dalles Main Street: Matthew Klebes, Executive Director, of The Dalles Main Street has 

taken the group’s online presence up a notch since starting with the organization over a year 

ago.  He has revamped Main Street’s social media use to 

include an active Facebook page with a growing following, 

and started an Instagram account as well. Linking these 

accounts, utilizing tools that allow for scheduling posts, 

and providing a balance of fun, interactive content with 

requests for action and information sharing has helped 

significantly grow the group’s online reach. Along with 

Main Street’s website, these tools help to provide an 

interactive opportunity for engagement with the community!  



Columbia Gorge Community College, Communications Instructor: Diane Uto is a 

Communications Instructor at CGCC in The Dalles who has truly embraced broadband 

technology in her teaching.  She makes extensive use of hybrid online and in-class courses to 

provide quality instruction to her students while allowing them flexibility in their schedules to 

balance their academics with their personal and work lives.  In addition, she ensures her 

students are learning the skills they need to work in the online world by incorporating the use 

of tools like YouTube into their coursework. Diane also highlighted advanced learning 

technologies that incorporate virtual classroom portals and many other tools that are 

furthering both the academic experience as well as corporate learning.  

Keith Mobley, Dufur Lawyer:  Keith talked about running a successful law practice out of his 

home office, and the tools it takes to make that happen.  His home has high speed internet 

access, with fiber to the premises.  This allows him to utilize the Oregon Bar Association for 

tools like BarBooks, an online law library, and his continuing education requirements.  

Additionally, through Oregon’s eCourt system, Keith can file right from his computer rather 

than traveling to the nearest Circuit Court office.  All of these tools are allowing lawyers like 

Keith to practice from wherever they can access the internet.  


